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       ) 
E911 Requirements for IP-Enabled Service   ) WC Docket No.  05-196 
Providers      ) DA 05-2085 
       ) 

 
 

CABLEVISION SYSTEMS CORPORATION 
SUBSCRIBER NOTIFICATION AND ACKNOWLEDGEMENT  

STATUS AND COMPLIANCE REPORT 
 
 Cablevision Systems Corporation (“Cablevision”), by its attorneys, submits this 

Subscriber Notification and Acknowledgement Status and Compliance Report (“Report”) in 

accordance with the Public Notice issued by the Enforcement Bureau of the Federal 

Communications Commission (“Commission”) on July 26, 2005 in the above-referenced 

docket.1/ 

 Through the marketing and communications associated with Cablevision’s “Optimum 

Voice” voice-over-cable service, Cablevision consistently works to ensure that its customers 

understand how their E911 service works and what differences exist in comparison to alternative 

services.  This Report outlines Cablevision’s activities in furtherance of the rules and objectives 

set forth in the Commission’s VoIP E911 Order2/ and the Public Notice.  The VoIP E911 Order 

sets forth four general requirements for the implementation of Enhanced 911 services for 

“interconnected VoIP” service providers.  Cablevision’s provision of “Optimum Voice,” its 

                                                 
1/ Enforcement Bureau Provides Guidance to Interconnected Voice over Internet Protocol Service Providers 
Concerning the July 29, 2005 Subscriber Notification Deadlines, Public Notice, DA 05-2085 (rel. July 26, 2005) 
(“Public Notice”).  
2/ IP-Enabled Services; E911 Requirements for IP-Enabled Service Providers, 20 FCC Rcd 10245 (2005) 
(“VoIP E911 Order”).   
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voice-over-cable service, meets each of these criteria and is compliant with the FCC’s VoIP 

E911 Order. 

 First, the VoIP E911 Order requires each interconnected VoIP provider to provide E911 

service that transmits all 911 calls and ANI/ALI information to the appropriate, geographically 

relevant public safety answering point (“PSAP”).   

 Cablevision has delivered the complete functionality of Enhanced 911 as a key feature of 

Optimum Voice since its implementation.  Optimum Voice’s E911 service is a hard-wired, full 

implementation of the E911 standard.  Cablevision has met consumer expectations for E911 

implementation, and believes that this is an important component of the success of Optimum 

Voice service.  All telephone numbers have geographical relevance, are mapped to the 

appropriate PSAP, and ANI/ALI information is verified and populated for a specific customer 

service location.  In this regard, Cablevision’s E911 implementation is fully compliant with the 

requirements of this portion of the VoIP E911 Order. 

 Second, the VoIP E911 Order requires each customer to have a means to provide their 

physical location and to advise the service provider of changes to that service location.   

 Optimum Voice is not marketed for mobility.  Numbers are assigned based on call 

centers, and E911 implementation is keyed to the customers’ service address.  The service is not 

engineered to work at other locations and the terms of the customers’ agreement prohibits 

attempts to use the product outside of the designated service location.  Each customer must 

provide the service address as a condition of obtaining service.  Service addresses are rigorously 

checked through the industry Master Street Address Guide (“MSAG”) as well as against the 

company’s own customer and residential service records.  This double test helps identify any 

errors in the transcription of a service address to minimize the risk of a false positive ANI/ALI 
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indication in the event of a 911 call.  Customers can change their service address by calling 

customer support and requesting such a change. 

 Third, the VoIP E911 Order requires each customer to be notified of and acknowledge 

any limitations of the E911 service to the extent that the VoIP service “is in some way limited by 

comparison to traditional E911.”   

 As noted above, Cablevision’s Optimum Voice has delivered the full functionality of 

E911 service.   Because of the nature of E911 service, its implementation differs in some ways 

from some other E911 implementations.  While these differences are minor and in most cases are 

no different from customers’ current expectations for landline E911 (e.g., powering issues for 

cordless phones and network issues), Cablevision has identified these limitations to its 

customers. 

 For example, every Optimum Voice customer receives a handbook that explains E911 

service as follows (relevant pages from the handbook are attached): 

Enhanced 911 Service:  Enhanced 911 Service (E911) will not operate in 
the event that the modem loses power.  Your E911 service will only 
operate properly if your modem remains at the service address specified 
on your Cablevision account.  You must contact Cablevision Customer 
Service if you plan on moving the modem to a different address.  If your 
Optimum Voice service is disconnected for any reason, E911 service will 
also be disconnected.  
 
Modem Power:  Your Optimum Voice modem is electrically powered and 
does not include battery backup power.  In the event of a power outage, 
the modem and all phones connected to it will not function. 
 

In addition, every Optimum Voice customer receives an “Important Information” card 

(attached), written in both Spanish and English, stating the functionality of Optimum Voice 

E911.  This stand-alone information card is a prominent part of the customer introductory 

package.  These messages also are prominently featured on the Terms and Conditions section of 
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the Optimum Voice website, www.optimumvoice.com.  In its e-newsletter and direct marketing 

efforts, Cablevision includes additional E911 information, and Cablevision offers its customers 

the option of purchasing a battery back-up unit.  This battery back-up unit is available to 

Optimum Voice customers online at: www.optimumvoice.com/battery. 

 Further, it is the business practice of Cablevision to provide the handbook and Important 

Information card to each Optimum Voice customer at the time of installation and to obtain a 

written acknowledgement that the customer has received the handbook about the product, 

including the Important Information card.  The policy of the company is to obtain written 

acknowledgements from every customer.  The acknowledgement is executed at the completion 

of work and provides, in part: 

I have received a customer handbook and privacy notification 
from Cablevision’s installer. 
 
[s/s] 

 
Cablevision maintains records of its customers’ acknowledgements pursuant to its standard 

document retention policies.  Cablevision’s customer service practice is to require each customer 

to read and sign the acknowledgement on the work order, and analysis of these records 

demonstrates that the company can verify more than 98 percent of its customers’ written 

acknowledgements. 

 To ensure that all of Cablevision’s Optimum Voice customers maintain their 

understanding of the E911 implementation of Optimum Voice, Cablevision is launching the 

following additional initiatives to reinforce Cablevision’s customers’ understanding of E911: 

o Effective August 1, Cablevision deployed a revised Enhanced Home Wiring 

Agreement (attached).  This document is a supplement to the acknowledgement in the 

work order and provides a more specific explanation of the company’s E911 policies.  
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Every customer must initial an acknowledgement of the policy on the document.  It 

says: 

Enhanced 911 Service (E911):  Your E911 service will not 
operate if there is a power outage in your home*, unless 
you have a battery back-up on your modem, or if you move 
your cable modem to a new address without notifying 
Cablevision.  If you wish to move your cable modem to 
another address, you must contact Cablevision Customer 
Service to ensure that E911 service will continue to work 
properly.  Obviously, if your service is disconnected by 
Cablevision, or if the service to your home is interrupted, 
you will not have access to E911.   
 
Please initial: 
  
(_____)  I acknowledge that I've read and understand the 
limitations regarding Optimum Voice E911 service as 
outlined above. 
 
*If you would like to purchase battery standby power for 
your modem, please visit us at 
www.optimumvoice.com/battery. 

 
o In addition, Cablevision has modified its work order to more closely track the 

language suggested in the Commission’s VoIP E911 Order.  The new work order will 

specifically set forth the company’s E911 policy and will require a specific 

acknowledgement in a manner similar to that required on the Enhanced Home Wiring 

Agreement. 

 Fourth, the VoIP E911 Order requires each customer to be provided additional notice 

and warning stickers that they may be instructed to attach to his or her VoIP equipment.  

Cablevision has completed the mailing of a first class notification to every Optimum 

Voice subscriber with the reminder message that reinforces the implementation of Cablevision’s 

E911 service.  Also included in that notification is an adhesive sticker that customers will be 

instructed to put on their cable modem, reminding them of the associated limitations of E911. 
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 In accordance with the Public Notice, Cablevision’s primary contact in connection with 

this matter is: 

Michael E. Olsen 
Vice President, Legal and Regulatory Affairs 
Cablevision Systems Corporation 
1111 Stewart Avenue 
Bethpage, NY 11714 
516-803-2583 
meolsen@cablevision.com 
 

 
Respectfully submitted, 

 
CABLEVISION SYSTEMS CORPORATION 

 
Michael E. Olsen 
Vice President, Legal and Regulatory Affairs 
 
Cablevision Systems Corporation 
1111 Stewart Avenue 
Bethpage, NY  11714 
(516) 803-2500 

Chérie R. Kiser 
Angela F. Collins 
Mintz, Levin, Cohn, Ferris, Glovsky 
  and Popeo, P.C. 
701 Pennsylvania Ave., N.W. 
Suite 900 
Washington, D.C.  20004-2608 
(202) 434-7300 
crkiser@mintz.com 
afcollins@mintz.com 
 
 

Its Attorneys 
     
Dated:  August 10, 2005 
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